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BlackBerry Enterprise Server Express now avaliable for FREE

BlackBerry® Enterprise Server Express enables businesses of any size to quickly and easily get started with
the BlackBerry solution. It provides advanced BlackBerry smartphone features with no additional software or
user license fees, and works with any Internet-enabled BlackBerry data plan or a BlackBerry enterprise data
plan.

BlackBerry Enterprise Server Express offers IT control and security features you can trust even for employees
that choose to bring their own BlackBerry® smartphone into your business.
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VMware vs Endpoint 4
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You may run into problems if you run the Symantec Endpoint 11 Manager on the same machines as VMware
server. Luckily there's an easy workaround...
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Resolving PHP.INI Conflicts with SEP11 3
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When installing Symantec Endpoint Protection Manager on a server already running PHP you may get the
following error when you try to log in: Unable to communicate with the reporting component. This can be
caused by conflicting settings in your PHP.INI file. If your existing PHP installation uses a different version
than the one supplied by SEP11 then you can remedy this by specifying a version specific PHP.INI in the
registry.
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Easy Remote Desktop Support 15

With remote desktop support you can get immediate help with your computer problems and save time and
money too! With your permission, our technicians will connect to your computer remotely and solve your
problem quickly and efficiently, while saving you much of the time and cost associated with an onsite call.
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Extending Your Backup Rotation with a Limited Number of Tapes g

It's quite common for small businesses to have a standalone backup drive and rotate through a small set of
backup tapes, one for each day of the week. Many people are under the impression that this is all the
protection they need for their business. Provided that the most recent tape is always taken offsite, this is
indeed good practice, but it may not be enough.
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DHCP Template (2o

This template is optimized for a single Class C subnet and one or two DHCP servers.
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SCSI Connections and Cabling Options 2

When it comes to cabling your SCSI hard drives, you have a dizzying array of choices to make: narrow, wide,
high-density, centronics, vhdci, single ended, differential, lvd, etc. Things can get down right confusing when
you're trying to add drives to your existing system! But don't let that stop you - our technicians can help you
figure out exactly what you need, and help you set it all up when your equipment arrives.
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Getting Help 25

Sometimes you need to get in touch with us, and other times you need to get in touch with us fast. To help
you decide, we have compiled a list of contact methods so you always get the service you need.
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